
United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 

Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
www.uspto.gov 



APPLICATION NO. 


FILING DATE 


FIRST NAMED INVENTOR 


ATTORNEY DOCKET NO. 


CONFIRMATION NO. 


09/891,696 


06/26/2001 


Daniel Leonard Paulo 


PN01032AA 


1776 



20280 7590 02/16/2006 

MOTOROLA INC 

600 NORTH US HIGHWAY 45 

ROOM AS437 

LIBERTYVILLE, IL 60048-5343 



EXAMINER 



ALLEN, WILLIAM J 



ART UNIT 



PAPER NUMBER 



3625 

DATE MAILED: 02/16/2006 



Please find below and/or attached an Office communication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 



Office Action Summary 


Application No. 

09/891,696 


Applicant(s) 

PAULO ET AL 


Examiner 

William J. Allen 


Art Unit 

3625 





The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 
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DETAILED ACTION 
Prosecution History 

Claims 1, 11, 35, 36, 38-40, and 42 are pending. 
Claims 2-10, 12-34, 37, and 41 have been canceled. 



Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
1/11/2006 has been entered. 



Response to Arguments 

Applicant's arguments with respect to claims 1 , 1 1 , 35, 36, 38-40, and 42 have 
been considered but are moot in view of the new ground(s) of rejection. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

1. Claims 1 and 11 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Srinivasan (US 2002/0077922). 

Regarding claim 1, Srinivasan discloses: 

receiving a request for the goods or services from a user by way of a device (see 
at least: [0012], [0029]; [0039]; [0086]; Fig. 2); 

accessing a database having information relevant to said user and preferences 
related to said goods or services (see at least: [0039]; [0041]; [0087]); 

forwarding an order for the goods or services to a provider of said goods or 
services, said order dependent on said information (see at least: [0039]; [0041]); 

receiving a reply regarding said order from said provider (see at least: [0061]; 
[0064]; Fig. 7E, 7F and 8C); 

formulating a response concerning said order and said reply, said response 
formulated based on capabilities of a display of said device (see at least: [0061]; [0063]- 
[0067]; Fig. 7E, 7F, 8B-8F). The Examiner notes that the responses are based on the 
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device's capability to display the necessary information (i.e. graphics, fields to be 
populated, etc.) to a user; 

sending said response to said device (see at least: Fig. 7E, 7F, 8B-8F). The 
Examiner notes that the information in the noted figures is transmitted to the user 
device. 

Regarding claim 11, Srinivasan further discloses wherein said step of receiving 
a request further includes receiving a request that is formulated based on the 
capabilities of said device (see at least: [0012], [0029]; [0039]; [0086]; Fig. 2). The 
Examiner notes that the order request is submitted based on the device's ability to 
display, receive, and transmit the necessary order data. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 35, 36, 38-40 and 42 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Srinivasan (US 2002/0077922) in view of PTO 892 Reference U 

(herein referred to as 892U). 

Regarding claim 35, Srinivasan teaches: 

receiving a request for the goods or services from a user by way of a device (see 
at least: [0012], [0029]; [0039]; [0086]; Fig. 2); 

accessing a database having information relevant to said user and preferences 
related to said goods or sen/ices in response to receiving the request for the goods or 
services (see at least: [0039]; [0041]; [0087]); 

forwarding an order for the goods or services to a said store, said order 
dependent on said information (see at least: [0039]; [0041]); 

receiving a reply regarding said order from said store (see at least: [0061]; 
[0064]; Fig. 7E, 7F and 8C); 

formulating a response concerning said order and said reply (see at least: [0061]; 
[0063]-[0067]; Fig. 7E, 7F, 8B-8F); 
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sending said response to said device (see at least: Fig. 7E, 7F, 8B-8F). The 
Examiner notes that the information in the noted figures is transmitted to the user 
device. 

Srinivasan teaches all of the above and further teaches suggesting a particular 
merchant based on the location of the user and the merchant (see at least: [0041]; 
[073]; Claim 9). Srinivasan, however, does not expressly teach selecting a store 
associated with a provider of said goods or services based on an address associated 
with said user. 892U teaches selecting a store associated with a provider of said goods 
or services based on an address associated with said user. The web service identifies 
the address of the user and provides results of the closest travel agencies to the 
address (see at least: Pages 1 and 2). It would have been obvious to one of ordinary 
skill in the art at the time of invention to have modified the invention of Srinivasan to 
have included selecting a store associated with a provider of said goods or services 
based on an address associated with said user as taught by 892U in order to allow a 
user to easily locate the closest manufacturer/service provider (see at least: Srinivasan, 
[0073]). 

Regarding claim 36, Srinivasan further discloses where receiving a request 
includes receiving said request from a mobile device (see at least: [0086]). 
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Regarding claim 38, Srinivasan teaches all of the above as noted but does not 
teach wherein the step of selecting said store based on an address associated with said 
user includes selecting said store based on a ZIP code plus four associated with said 
user. 892U teaches selecting said store based on a ZIP code plus four associated with 
said user (see at least: Page 2). It would have been obvious to one of ordinary skill in 
the art at the time of invention to have modified the invention of Srinivasan to have 
included selecting said store based on a ZIP code plus four associated with said user as 
taught by 892U in order to allow a user to easily locate the closest manufacturer/service 
provider (see at least: Srinivasan, [0073]). 

Regarding claim 39, Srinivasan further teaches wherein said step of selecting 
said store includes selecting said store based on preferential business placement (see 
at least: [0073]; [0081]). 

Regarding claim 40, Srinivasan further teaches forwarding information indicative 
of said store to said device (see at least: [0081]). 

3. Claim 42 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Srinivasan (US 2002/0077922) in view of PTO 892 Reference U as applied to claim 
35 above, and further in view of Tresser et al. (US 6,990,586, herein referred to as 
Tresser). 
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Regarding claim 42, Srinivasan and 892U teach all of the above as noted ands 
further teach formulating an acknowledgement of said order and sending said response 
(see at least: [0061]; [0063]-[0067]; Fig. 7E, 7F, 8B-8F). Srinivasan and 892U, however, 
do not teach sending acknowledgments using one of short messaging service, an 
instant messaging service, and a wireless access protocol message. Tresser teaches 
using wireless access protocols to facilitate sending of purchase information (see at 
least: col. 3, lines 22-32). It would have been obvious to one of ordinary skill in the art at 
the time of invention to have modified the invention of Srinivasan in view of 892U to 
have included using one of short messaging, instant messaging, or wireless access 
protocols as taught by Tresser in order to provide encryption/signature capabilities, 
thereby providing secure messaging (see at least: Tresser, col. 3, lines 22-32). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• US 6,101 ,483 to Petrovich discloses a personal shopping system portable 
terminal 

• US 5,948,040 to DeLorme discloses a travel reservation information and 
planning system 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to William J. Allen whose telephone number is (571) 272- 
1443. The examiner can normally be reached on 8:00 AM to 5:30 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wynn W. Coggins can be reached on (571) 272-7159. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



273-8300. 




William J. Allen 
Patent Examiner 
February 9, 2006 



